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Introduction 

Dear Apple Developer, 

Here's the APDA version of our User's Guide for Macintosh® Easy Open, version 
1.0. We provide this as a service to you and your new users, so that you know the 
important user tasks to cover in your product's user guide. This guide also shows 
the language Apple uses to describe the various elements involved in the file 
translation process. 

There is an electronic version of this guide, in MacWrite II, on the Macintosh Easy 
Open disk. Feel free to use any of this material in the documentation for the 
Macintosh Easy Open translation extensions you may develop. 

As you review this guide, you should make note of the following: 

• There are warnings throughout the guide urging you to remove the sample 
translation extensions for XTND and RTF/styl after you try these as described 
in the guide. They work fine for an initial demonstration, but are beta-release 
software and may cause your system to crash during repeated use. 

• There are troubleshooting items included in this guide. We encourage you to 
send us more items, based on your experience with Macintosh Easy Open. We 
can include them in later versions. 

And, most of all, thank you for your support for Macintosh Easy Open ... the 
power to read the rest! 

-Macintosh Easy Open Development Team 

V 





Chapter 1 

Welcome to Macintosh Easy Open 

Macintosh Easy Open is a system software extension that lets your system 
open a document when you don't have the program that created it. You can also 
use Macintosh Easy Open to convert documents into another program's format 
without opening the documents. This chapter introduces the kinds of new 
choices and document information available. 

More choices for opening and converting documents 
Without Macintosh Easy Open, documents from programs you don't have usually 
can't be opened. Here's what you see instead: 

click, 
-1 -c:,_ click! LJ MMH. 

F,an l'bra 

The document "From Noro" could not be 
opened, because the application program 
that created it could not be found. 

I OK 1 
I 

l Without Macintosh Easy Open, you may often see this message, 
and your only choice is to click O.K. 
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Macintosh Easy Open makes opening such documents and converting them into 
a document format you want as easy as any other basic Macintosh task. It gives 
your system the power to find programs that can open a document and list them 
for you. You then choose a program that can convert the document using its own 
internal translation capability, or one that uses specialized translation software: 

click, 

i r 
Fran f\bra 

With Macintosh F.asy Open 
you have new choices 
for opening a document. 

Program A, by itself 

Program A, with specialized translation software 

Program B, by itself 

Program C, with specialized translation software 

Although it sets up the conversion process, Macintosh Easy Open does not 
actually convert documents. It works with application programs and specialized 
translation software that do that. Macintosh Easy Open gathers information about 
documents and programs, lists the best options, remembers your choices, and 
reminds you of previous choices. With Macintosh Easy Open, you can experiment 
with your choices to find the one most suitable for a particular document. 
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More information about documents 

Macintosh Easy Open gives your system new information about the great variety 
of documents available on personal computers including documents created with 
programs you don't have and documents that were created on other computers, 
such as an IBM PC. When you choose (from the View menu) to view the contents 
of disks and folders by name, size, kind, or date, you'll see detailed information 
that isn't there without Macintosh Easy Open. Compare these examples: 

Without Macintosh Easy 

151 In Basket 
Stu KWKI 

i//J ~un 6K IIIW Dark doo.....,,t - (Qi 
6iii lltb's lldoo'tssts 6K Mloruefl \Irks d. .. - 

Q) Dvi.n's Tool,.- 6K Mloresofl Exool di. .. - a Ftlts fr.,, Dtl>I 6K -t 
Ill Gtwrl\l 'al•vos 6K S1udto/l doOIIMftt - 
~ llirrln911n lttttr 9K -t 
~ BM l\nnu,il Report 9K -t a MIKtnZto B~t 6K \ltnilz deoumont 

~ Ntok's Journol 47K 01)11 doolmtftt 
l:J Ropen rr.,, Poter 6K -t 

'- Stua,, ~ 6K lt,n,orc.rd dool.mtnt - 

With Macintosh Easy Open 

~L In Bnslcet ... , 
., l\qulrun 

(Ii lltb'slldoo'tssff 
@) l>\,i.n·sr •• -. •. 

i9il Fflos from Dolri 

Ill Gtwrl\l \l•vt• 
Ii'! llrrnJlon lotltr 
li'J BM /\Muoi Report 
B Md(..,.;. Budgot 

.1§1 Nick .• Jo<rrlol 

I? Ropo,1 from Ptltr 

"' SIUOj Guido 

BK IIIW Drk modulo - '(J 

BK MS \lorks dot.but - 

BK Excol t..•r - iii 
BK l\ppltl.Wc pocUCJO - !iii 
BK S1udio/l 9""ophic - ii~ :,,1 

13K 'llordPtrftetPC4 ... - i!l 
13K 'llonlStor docuntnt - !iii 

. i==i BK '11,ngz: sprHdshHt - !!!I 
SOK Ql)II doclment - ill 
8K Stufflt rchiv• - i:: 

!== 
BK ltjl'fl'Cord stock - 
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Macintosh Easy Open lists all choices of documents you can open when you are 
working in an application program. When you choose Open from a program's 
File menu, you may see more documents that can be opened with that program 
than when you didn't have Macintosh Easy Open: 

Without Macintosh Easy Open 

le.i Important,.. I 
l;i!ReadMe 
§1 Resume 
qi Ttt11m h7ttSNZttrr 

c=Hard Disk 

Ejl'C1 

Desktop 

( Cancel 

' , Open 

With Macintosh Easy Open 

I~ Important,.. I 
[if] C rit1que C!: 
~ Gremlins In system 
II Open Me 
~ Puzzle 
IIJneadMe 
~ Resume 
~ Sales Meeting 
qi Tl!!llm Fllt!!S~ntl!!r 
Ill Team summery 

c:::,Hard Disk 

Eject I 
II Desktop l ---------- 

( Cancel I 
I open !) 
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A brief summary 
Here's a summary of what Macintosh Easy Open does for you: 

• Lets you open documents created by programs you don't have the same way 
you open documents created by programs you do have. 

• Searches for alternative programs and translation software on disks 
connected to your Macintosh and lets you choose from recommended 
choices for opening or converting a document. 

• Offers you the option to convert one or more documents to a new format, 
without opening them. 

• Adds to your list views of files new information about programs and kinds of 
documents, even documents created in DOS or Wmdows. 

The next chapter provides step-by-step instructions for installing Macintosh Easy 
Open in your system. 
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Chapter 2 

Getting Started 

Before you use Macintosh Easy Open, check to be sure that you have what you 
need and then install the needed software on your hard disk. 

What you need 

Before you install Macintosh Easy Open, you should be familiar with your 
Macintosh and its operation; specifically, you should know how to use the mouse 
and menus and how to work with disks, folders, and files. If you haven't had 
practice with these basic skills, see the learning materials that came with your 
computer. 

To install and use Macintosh Easy Open, you need a hard disk with Macintosh 
system software version 7.0 or later already installed. You'll also need the 
Macintosh Easy Open disk and these instructions. 

You probably purchased Macintosh Easy Open because you have specific 
translation software that you wish to use with it. Translation software designed to 
work with Macintosh Easy Open is the easiest to use and gets the best translation 
results. You can find translation software that works with Macintosh Easy Open at 
most stores that sell Macintosh software. 
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Installing Macintosh Easy Open 
These instructions refer specifically to using the Macintosh Easy Open disk to '---"" 
install the files you need, but they also apply if you do the installation from a hard 
disk or over a network connection. 

To install Macintosh Easy Open on your hard disk, follow these steps: 

1. Start up your computer. 

2. Make a copy of the Macintosh Easy Open disk. 

It's always a good idea to save your original software disk and work with a 
copy. Check your license agreement to see how many copies you are allowed 
to make for yourself. 

3. Insert the copy of your Macintosh Easy Open disk in your computer 
and open the disk icon. 

H11rd Disk 
9.8 MB in disl: 28.5111 •v•iloble 

I]] 
Sy.tom Fo'ld9r- 

M11clntosh E11sy Open E!l~ 
7221( in disk 51K ova,i.blo 

Open the Macintosh Easy Open 
I II m ~ Fill ----- disk on your desktop. - 

Miointosh c:;~ Sot~ RNC!Mo Miointosh tuu OPffl 

I CJ LJ - 
0pon Mo T,ons~t;.nE><t.ns.ns C1W1s XTN) Flies 

~ D CJ 
lo~ 

bet Convortor Moointosh tuy OPffl RtftrfflOt Docurnontotion 

If you are installing from a hard disk or over a network, ask your network 
administrator for the location of the Macintosh Easy Open files you need. 
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4. Copy Macintosh Easy Open and Macintosh Easy Open Setup to the 
System Folder on the hard disk you use for startup. 

Hard Disk 
14 11 ••••• 9 .8 "9 w, disk 28.5 MB ov011oblo 

Drag these files to I 1;t 
your System Folder. IL ,-,--- ! 

Macintosh tasu Open 

CJ 
Tnnsl,1tion Extfl'ISions 

[lJ D CJ 
0-t Connrtor Mkintosh US\I Open R.r.r-. DH<mfflt•lton 

CJ 
Cloris XTNO Filos 

2 

A message appears asking if the files can be placed in special folders within 
the system folder. 

5. ClickOK. 

These items need to be stored in special 
plnces inside the System Folder in order to 
be nualleble to the MacIntosh. Put them 
where they belong? 

[Cancel] , , OK Click OK to have the system put 
the files in the appropriate places. 

A message appears telling you where the ftles were placed. 

6. ClickOK. 

I control pnnel wns put into the Control 
Panels folder. 
I eHtenslon was put Into the EHtenslons 
folder. 

~ClickOK 
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7. Copy the Document Converter to a convenient location on the hard 
disk you use for startup. 

Drag the Document Convener 
to your hard disk. 

Herd Disk 
16ittmS 9.9 MB in disk 28.5 MB n•il•blo 

Ul] i"'l 
I it, i ,---, -- 

System Foldtr l ' 

Macintosh Easy Open E!I~ 
911tmS 7221< tn disk ::IIK•v•flllbw 

ii ~ ~ 
~ 

I"'.- 
Rud..i. Macintosh E..:y Optn Mac:intosn usy Optn Setup .-- 
i) LJ LJ - 

Optn..i. Tronslotion Extonsions Cloris l<TND F,los 

t-1 D LJ 
MocW\tosh EUii Opon Rafennco l>ooumtnlot1tn &i 

QI IC: i;:i: 

In the next chapter you'll practice using the Document Converter, so you'll 
need easy access to it. 

8. Copy the Macintosh Easy Open Reference to your System Folder. 

Hard Disk 
16items 9.9 MB in disk 28.5 MB av•ilablo -~ 
~ Macintosh Easy Open E!li '"' 

91tt1M 722K tn l!tsk :SIK •voflobw 

ii m)l ~ 
~ 

l"'t- - Rud..i. Macintosh E..:y Open Mac:inlosh Easy Optn Setup - i) LJ LJ - Optn..i. Tr...,lotion Extonsions Cloris l<TND rn •• 

~ I LJ 
DoellMnt Conver1tr Dooumont•tlon RS 
¢1 19 li;:l: 

.g y, ,ystem Folder. 

You won't ever use the reference file yourself, but it contains program and 
document information Macintosh Easy Open needs. 
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9. Open the Translation Extensions folder and copy all three sample 
translation extension files to your System Folder. 

Hord Disk 
15 fflfflS 9.9111 in disk 28.5 MB w•iloblo 

722Kindislc 

II II Id 
IIDI MiEIAWAW mi&. 

GJ D 
DocWMnt Convert..- Macintosh usy Opon Rof..-..- 

-------'-~ Open the Translation Extensions 
folder and drag the XTND, 
the XTND for applications, 
and the RFf/styl files to your 
System Folder. 

These files are examples of typical Macintosh Easy Open translation 
extensions. The XTND and the XTND for applications extension files are 
designed to link Macintosh Easy Open to Claris programs and file translation 
software. The RTF/styl extension file is an additional file required for 
translating material when copying and pasting between certain programs, 
such as between Microsoft Word and MacWrite II. 

10. When you see the system message asking to put these extension files 
in the Extensions folder, click OK. 

EHlenslons need lo be stored In the 
EHlensions folder in order to be ouailoble 
to the Mocintosh. Put these eHtensions 
Into the EHlenslons folder'? 

[ Cancel ) "' , OK Click OK 
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11. In preparation for step 12, open your System Folder and if you don't 
see a folder named Claris, create a new folder with that name. 

However, if you already have a Claris folder and it has Claris Translators folder 
in it, be sure to read the note labeled Important in Step 12 before doing that 
step. 

•• System folder El- 
II ;t..,,. 9 .9 111 in disk 28S 1'111 •v11-W,l,, 

~ ~ LQ] CJ £ 
Appl,, Monu ftoms Control p.,.1s E>Ctonn>ns Cloris 

-:ill 
~ (fl [!gJ iiill ""'- Systtm F1ndtr <> 

c5l ~ 121 

If you don't have a Claris folder 
inside your System Folder, 
create one. 

12. Open the Claris XTND Files folder on the Macintosh Easy Open disk 
and copy the Claris XTND System file and the Claris Translators 
folder to the Claris folder in your System Folder. 

system Folder 
, , itffllS 9.9 MB in disk 28.4 111 ov1i1abl,, 

~ ~-- LQ] • Appl,, l'1onu Items Cont'.:'.'.JP-~i ~onsions 
• 1 

'--+1i!cintosh Eiu!J-0Jl8D--' 
9tttmS ~ Clnris HTND Files ~p4.-i. 

[i1) 2 items 722K in disk 511(..,.il;, 

II ~ - • Rud Mo 

I MtiifiWibM IGIMiiiMMI lo - Cll le:) 121 OptnMo 
--1S1'1r-'t119S 

~ D CJ 
Doe<mont Convort..- Mocintodl E~y Opon R•f....,... Documontotlon 

Drag the Claris translation 
software to your Claris folder. 

12 Chapter 2: Getting Started 



L Important: If you already have some Claris translator files in a folder called 
Claris Translators, do not replace that folder with the folder on the Macintosh 
Easy Open disk. Instead, just copy the individual translator files from the 
Macintosh Easy Open disk to your Claris Translators folder. Click OK to replace 
the old files with the new improved ones shown below. 6. 

"' Claris Tr11nsl11tors E!I: 
6ttllllS 740Ktndlsk UK ovon.blf 

~i 
i-r=l ~ IQ i ,,,:11 i i~i !~i ~ ~ 

11ocf'mt2.0 M.c:VntoS.O MocVnto II ___, ___, ___, 
!~! i~I ·~· ~ ~ I,, i 

i..=_j 
PICT Plain Toxt ToodlToxt R:J 

IOI 1~10 

If you already have Claris 
Translator files, be sure to replace 
only these files. 

13. Choose Restart from the Special menu. 

The system rebuilds the desktop after you restart and makes the new 
information about programs and kinds of documents available for Macintosh 
Easy Open to use. 

If for some reason you don't see a message telling you that the desktop is 
being rebuilt, you'll need to restart again. However, this time hold down both 
the Command (~) and Option ( ~) keys after you choose Restart from the 
Special menu. 

In the future, when you want to install additional file translation software that 
works with Macintosh Easy Open, follow the translation product's installation 
guidelines but disregard any instruction to install Macintosh Easy Open. It's 
already installed. 

A Warning: The three sample translation extension files included with Macintosh 
Easy Open (XTND, XTND for applications, and RTF/styl) were created for 
demonstration only. Don't use these in your daily work. When you have finished 
learning how to use Macintosh Easy Open, remove these files from your 
Extensions folder and restart your computer. • 

You 're ready to use Macintosh Easy Open with the sample file translation 
software you just installed. Now turn to Chapter 3, "Using Macintosh Easy Open," 
to learn how. 
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Chapter 3 

Using Macintosh Easy Open 

Wm Macintosh Easy Open you have all the usual ways to open documents on 
a Macintosh, to cut and paste between documents, and to use keyboard 
shortcuts. Here is what's new: 

• You have choices of programs and translation software to use in opening and 
converting documents. 

• You can make specialized document converters for fast, direct conversions. 

• You can set up Macintosh Easy Open to suit your preferences. 
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Opening documents 
Double-clicking is the easiest way to open a document icon on the desktop. To 
see how Macintosh Easy Open works, follow these instructions to open the 
sample document, Open Me. 

1. Double-click the Open Me icon in the Macintosh Easy Open disk 
window. 

To see how Mac Easy Open _ 
works, double-click this 

sample document. 

Mncintosh Ensy Open 0:' 
,;toms 722K in disk 51K •v.,i.t,i. 

fl ~ ~ 
lol 

RNCIMt Mocintosh W\I Open Mlotntosh wv Open s., .• 

- ~ LJ LJ DIii Tronslo1ton Exlonsions Cloris XlN> Fii.s 

~ D LJ 
l>ooumtnl Cenvort.r Mocintosh Euy 0pon Roforonc• Docunwnt.11tion 

~ 

•:• By the way: Open Me is a MacWrite, version 5.0, document. If you have the 
MacWrite 5.0 program, for the sake of this demonstration you may wish to 
remove it temporarily from your system. •:• 

2. Review the list and click to select your translation preference. 

You can select just one choice at a time. Choices you see depend on the kind 
of programs and translation software you have available. Often, choices that 
indude translation extensions offer the best results, but you can always try 
another one if you're not satisfied with your first choice. 

Macintosh Easy Open tells you the program that 
created the document 

MacWrite II can open this 
document by itself. 

Mac Write II can also work 
with the XTND translation 

extension file. 

I 

& Could not find the appllcatlon program "MacWrlte" 
to open the document named "Open Me". 

To open the document, select an nltemnte 
program, with or without translation: 

~ MacWrite 11 ~ 
MacWrite 11 with HTND translation 

~TeachTeHt with HTND translation 
~Word 

ii 

:;:: Show only recommended choices 

( Cancel ) ~ Open J 
With an X in this box, 

Macintosh Easy Open shows 
just those choices that can 

produce good results. 

.. .• ....__... 
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3. Click the Open button. 

A progress indicator appears as the document is being translated: 

X'1ND LJ'Jl...a-- 
~ o 1.P9iApc_..,.:i.., 

~R J>IMOIISTRA?IOII USIOn.Y 

Translating: Open Me 
from: MacWrite 5 document 
To: MecWrtte 11 document 

l Cancel] 

The translation 
extension in use 

The document's name 
The original document format 
The convened document format 

prog ps a translation in progress 

4. When the document opens, check to see if its formatting is 
satisfactory. 

Macintosh Easy Open renames the document to show that it has been 
converted to a new program format. 

Open Me (Conuerted) 

Macintoshe = 

~ Easy Open lilil 
The Power To Read The Rest :!ii 

~=i! ~!= ,i!.i!: 

With Macintosh Easy Open you can elimimt.e this mess11g9: :Iii 
• :111 

:111 

Ii!~ 

Chapter 3: Using Macintosh Easy Open 17 



5. If you wish to save the converted copy, choose Save As ... from the 
File menu and put the copy in the location of your choice. 

---- 

If you save this new document, 
you'll still have the original, in 

the original format. 

New 
Open ••. 

XN 
XO 

Close 
Snue 

xw 

If you don't like the results of the translation choice you made, you have 
some options: 

• If you 're sure you don't want this choice, you can quit the program 
without saving the new document and double-dick the Open Me icon 
again to make another choice. 

• If you want to compare results, you can save the converted document and 
then open the original again with a different choice. 

•!• By the way: Macintosh Easy Open remembers the most recent preference 
you make for each kind of document. The next time you open a document of '--- 
the same kind as one you've translated before, you'll see your most recent 
preference for translation highlighted in the list of choices. •!• 
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About recommended choices 

Macintosh Easy Open is set to show only those choices that could produce an 
exact, or very close, replication of the original document. However, you may also 
have the option to click to deselect the 'Show only recommended choices' box 
and see other possible choices. If you decide to use one of the non­ 
recommended choices, shown below a line in the list, you '11 need to experiment 
to see if the results are satisfactory. 

& Could not find the application program "MacWrite" 
to open the document named •open Me". 

To open the document, select an alternate 
program, with or without translation: 

ril'IMecWrtte II ~ 
Ri . "" 
~TeachTeHt with HTND trenslatlon 
~Word 

~ Word with HTND translation li . 
D Show only recommended choices 

( Cancel ) ( Open ) 

If you've made a choice for 
opening a similar document 
previously, Macintosh Easy 
Open selects your most 
recent preference in the list. 

Choices listed below 
the line cannot be 
guaranteed to produce 
optimum results. 

pnon ceseiectec, you may 
choices, added below the line in the list. 

Sometimes the 'Show only recommended choices' option is not available, 
because there are not both recommended and non-recommended choices for a 
document. Here is how Macintosh Easy Open handles those cases: 

• When there are no choices that produce optimum results, Macintosh Easy 
Open just shows choices that could open the document simply as text, 
without the original formatting. 

• When there are only recommended choices available, Macintosh Easy Open 
just shows those choices. 
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Dragging a document icon to a program icon 

With Macintosh Easy Open added to your system, you can open one or more 
documents by dragging document icons to the icon of any program with the 
ability to open that document. You know the program can open a document if 
dragging the document icon to it causes the program icon to highlight. 

I 
iiiNII 

•• ..__ When you drag a document icon to a program icon that can f!a'- open it, you'll get the Macintosh Fasy Open list of choices. 
IIW 

If a program can open the document you drag to it, Macintosh Easy Open will 
present its list of available choices. This list will be limited to choices that include 
that particular application program and any available translation software. 

Copying and pasting between programs 
Macintosh Easy Open lets you copy and paste between programs by managing 
the translation of copied material into a format acceptable in the document 
where you paste it. For certain translations, you may need to have a special scrap 
translation extension file in your Extensions folder to ensure that all fonts and 
styles can be translated with precision. 

You put one of these files, called "RTF/styl," into your Extensions folder when you 
installed Macintosh Easy Open. RTF /styl is a scrap translation extension file used 
for translating material from Rich Text Format (RTF) to the "styl " format, and 
vice-versa. For example, with this extension file in your system, you can copy part 
of a Microsoft Word file (which uses the RTF format) and paste it into a MacWrite 
II file (which uses the sty! format) and get a precise translation. 

Macintosh Easy Open handles automatic updating between programs with the 
"publish and subscribe" (automatic updating) capability much the same way that 
it handles standard copying and pasting. 

~ Warning: The RTF/sty! scrap translation extension file provided for this version 
of Macintosh Easy Open is for demonstration only and should be removed from 
your Extensions folder before you resume your regular work. ..t.. 
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Working with a document converter 
A document converter is a convenient system utility that you set up to convert 
documents to a specific program's format, without opening the document. Once 
you set up a document converter for a particular type of conversion, you can 
convert documents easily and quickly, by dragging their icons to the converter 
icon. 

Setting up and modifying a document converter 

You can have a specific document converter icon for each type of document 
format you want for converted documents. Document converter files require 
very little storage space on your disk (about 5 kilobytes each). 

Follow these steps to set up a document converter: 

1. Select the Document Converter on your hard disk and choose 
Duplicate from the File menu. 

~ 111-----Make a du~licate of the Document 
~ Converter icon. 

Document Converter i&i&Sti @IAMJ.i 

2. Open the copy of the document converter. 

~ Open the new document converter. 

Document Converter copy 
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3. Click the kind of document you want this converter to create. 

A document converter 
can be set up for 

only one kind of document 
at a time. 

A good choice for documents 
similar to Open Me would be a 

MacWrite II document with XTND. 

[l) Document Conuerter Setup 

Select the kind or document to be created by this 
conuerter: 

U MacWrite 5 document with KTND translation IQ 
Ill MacWrite II document with HIND translation ,-,- 
D MacWrite TeHt document with KTND translat ... 
!;)TeachleHt document with HTND translation 

0 
(Cancel) ll Se1 I 

Not ava 

The list shows available 
programs and kinds of 
documents with translation 
software. 

able until 
you make a choice 

4. Click the Set button. 

Macintosh Easy Open gives the new document converter an appropriate 
name. You can change this name, if you like. 

r-7,:,, Macintosh Easy Open changes the name of the converter L.5:J to show the kind of conversion it performs. 
to Mac'vr'rite II document 

If you want to change a document converter so that it converts documents to 
a different document format, open the converter icon again and select a new 
option from the list. Macintosh Easy Open changes the converter's name 
appropriately. 
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Converting documents 

Once you have a document converter set up, it's easy to use. You can practice 
with the original Open Me document: 

To convert the document, drag the Open Me icon to the document 
converter icon and release the mouse button. 

Both icons become highlighted, showing that the conversion has begun. 

I rti----- Drag the sample Op~ Me icon to the new 
l document converter icon, Pli&,N iii•,_,. UiMU 

Macintosh Easy Open creates a copy of the document, adds (Converted) to the 
document name, and leaves the original untouched. You can rename the 
converted copy whatever you like. 

~----You can rename the converted 
~ copy whatever you like. 

Open Me (Converted) · 

To convert a group of documents to a new format, select the icons and 
drag them to a document converter that you have set up. 

I r---··1 
.·--··-·--· . ·--·-··-. : : "'····---·--·· ...............•..... , A document converter 

can convert more than 
one document ( of the 
same kind) at a time. 

You can also drag one or more folders of documents to the document converter. 
When converted, the name of the new folder has ( Converted) added, but the 
documents inside the folder keep their original names. 
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Keyboard shortcuts 

You can use standard Macintosh keyboard shortcuts when working with 
Macintosh Easy Open dialog boxes for opening documents and setting up 
converters. 

--- 

Document Conuerter Setup 

Select the kind or document to be created by this 
conuerter: 

l M11cWrlte 5 document with KTND tr11nsl11tlon :!,,! 
, . .., . , .. , 1111 • 1•111 •-n•L.~,- lllllll."1Fi1111111- 

0 M11cWrlte TeHt document with HTND tr11nsl11t ..• 
IJTe11chTeHt document with HTND transtetten 

i5 

[ C11ncel ] ([ Set J 

Shortcuts: 

To do this: Take these steps: 

To select an item, when no item is 
already selected 

To select a different item, 
when one is already selected 

To cancel the dialog box 

To confirm the selection 
in the dialog box 

Type the first letter(s) of the name, or, 
Press the Down arrow key ( ,1,) 

Type the first letter(s) of the name, or, 
Use the Up ( t) or Down ( ,1,) arrow keys. 

Press the Command key (:IC) and Period key(.), or, 
Press the Escape key (esc). 

Press the Return key ( ~) or the Enter key("'). 
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Setting up Macintosh Easy Open: Your options 

You have some options for how Macintosh Easy Open works with your system. 

To see your options, open Macintosh Easy Open Setup, located in the Control 
Panels folder. 

Tums translation off and on. 

Lets the system use programs 
available on file servers. 

--------+- Shows choices even if you've indicated 
translation preferences. 

Delete Preferences •.. ] I Removes the record of your 
translation preferences. 

On/off 

When you don't need to translate documents, you can turn off Macintosh Easy 
Open. However, as long as Macintosh Easy Open is on your startup disk, you still 
see extra information in list views of files and you can still use your document 
converters. 

Always Show Choices 

With Always Show Choices selected, the system presents the list of choices for 
translation even if you have already indicated a preference for opening a 
particular kind of document. When you deselect this option, Macintosh Easy 
Open uses the preferences you have established without asking for confirmation. 

Include Choices from Servers 

Macintosh Easy Open is normally set to search for programs on all available disks, 
even on file servers that you have made available on your desktop. Using a 
program on a remote disk over a network could take a long time. If you would 
rather have the system search for programs only on hard disks directly connected 
to your Macintosh, dick to deselect this control. 

Delete Preferences 

To erase Macintosh Easy Open's record of choices you've made for specific 
translation preferences, dick the Delete Preferences button. For instance, if you 
get new translation software, it may be convenient to delete all your previous 
choices at once and let the system prompt you for each new choice. 
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Chapter 4 

Troubleshooting 

1 you have trouble using Macintosh Easy Open, read the problems listed in 
bold print in this chapter to see if one is similar to your problem. Then follow 
the appropriate suggestions. 

6.. Important: Apple developers, please send Apple your suggestions for additional 
troubleshooting problems and solutions. b:. 

When you try to open documents you don't get the Macintosh Easy Open 
list of choices. 

Check the following: 

• Is the Macintosh Easy Open extension in your Extensions folder (inside your 
System Folder) and have you restarted your computer since adding this 
extension to the folder? 

• Do you have the required Macintosh Easy Open translation extensions in your 
Extensions folder? For this version of Macintosh Easy Open, you need the 
XTND, the XTND for applications, and the RTF/sty! translation extension files. 

• Is Macintosh Easy Open turned on in the Macintosh Easy Open Setup control 
panel? 

• Is Always Show Choices selected in the Setup control panel? If it's not, 
Macintosh Easy Open uses your most recent preference instead of showing 
the choices. 

• Has your desktop been rebuilt since installing new application software? If 
not, rebuild your desktop by restarting your computer while pressing the 
Command (~) and Option keys. 
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• Does one of Macintosh Easy Open translation extensions you have installed 
work with the document you're trying to open? Remember, Macintosh Easy 
Open doesn't do the translation. It works with the appropriate translation 
software. You may need to obtain specific translation software for the 
translation in question. 

When you open a document, what you see looks wrong. 

Try these possible remedies: 

• Try opening the original document again and making a different choice of a 
program to translate with. 

• If you opened the document without available translation software, try 
opening it with translation. 

• Does one of the Macintosh Easy Open translation extensions you have 
installed work with the document you're trying to open? Remember, 
Macintosh Easy Open doesn't do the translation. It requires programs with or 
without translation software to actually translate documents. 

You've already made a preference for translating a particular kind of 
document which you open often, and you don't want to see the list of 
choices. '----·· 

Choose Control Panels from the Apple (ti) menu and open the Macintosh Easy 
Open Setup control panel. Click to turn off 'Always Show Choices' (by removing 
the X from the box.) 

When you choose to open some documents, it takes a long time ( more 
than 3-4 minutes) to actually open. 

If you are on a network and have other disks (such as file servers) accessible 
("mounted") on your startup disk, Macintosh Easy Open may have presented you 
with the choice of a program that is on another disk. If you chose such a 
program, the system is using it over the network and consequently the speed of 
performance will be determined by network activity. If you don't wish to use 
programs located on disks accessible through a network, you can turn off this 
option. (Choose Control Panels from the Apple (ti) menu, then open Macintosh 
Easy Open Setup and deselect Include Choices on Servers by clicking to remove 
theX.) 
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You have an application program on a floppy disk inserted in your 
computer, but it doesn't appear in the Macintosh Easy Open list of 
choices. 

Application programs need to be located on hard disks for use by Macintosh 
Easy Open. Copy the program onto your hard disk. (Macintosh Easy Open can 
open documents that are located on floppy disks, however.) 

When you paste material from one program into a document from 
another program, you don't get the formatting you expected. 

In most cases, to get the optimum translation during copying and pasting, you 
need a specific scrap translation extension file in your Extensions folder. Check 
the documentation that came with your translation extension to see if you need a 
scrap translation extension file. If you do need this file, check that it is in your 
Extensions folder. If it's not, add it now. If you have the file in the right place, and 
the problem persists, contact the company that makes the translation extension. 

When you use the System 7 "publish and subscribe" feature to 
automatically update ("publish") material from one program to another, 
it updates a document using the wrong format. 

Macintosh Easy Open handles automatic updating between documents and 
programs in Macintosh System 7 much the same way that it handles standard 
copying and pasting. You may need a specific scrap translation extension file to 
make the required translation. 

You've added specific translation software to your system but those 
options don't show up in the Macintosh Easy Open list of choices for the 
document in question. 

Here are two things to check: 

• Be sure you installed the translation software correctly. See the 
documentation that accompanies it. 

• The translation software may not be able to do the kind of translation you 
expected. Read the documentation or contact the company that makes the 
translation software. 
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The Apple Publishing System 
This Apple manual was written, edited, and produced on a desktop publishing system 
using Apple Macintosh computers and QuarkXPres.s. Final pages were created on Apple 
l.<!serWriter printers. line art was created with Adobe Illustrator. Screen shots were 
created and modified with system software, Exposure, and SuperPaint. 

Text type is Apple's corporate font, a condensed version of Garamond. Ornaments are 
ITC Zapf Dingbats" and custom symbols designed for Apple Computer. 

Postscript", the 1.<!serWriter page-description language, was developed by Adobe 
Systems Incorporated. 
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